®

STRENGTHENING DOMESTIC AND SEXUAL VIOLENCE
PROGRAMS FOR TRAFFICKED SURVIVORS:

ENHANCING IDENTIFICATION, CASE MANAGEMENT AND
ADVOCACY

January 29, 2020

Presenters:

Perla Flores, Director, Community Solutions & South Bay Coalition to End HT.
Kiricka Yarbough Smith, Anti-Human Trafficking Consultant/Trainer
Monica Arenas, Program Manager, Futures Without Violence

»



About this Zoom Platform

A You may listen to audio through the phone or through the computer.
A Al participants will be muted throughout the webinar.
A You may use the chat box for questions and comments.

A To access the chat box, please click the "chat" icon on the bottom menu of
your screen.

AWnh e n using the chat box, please be s
Paneli stso from the dropdown menu 1 n

A Slides, handouts, a link to the webinar recording, and the closed captioning
transcript will be emailed to all participants after the webinar. Links are also in
the chat box. =



Credit and Disclaimer

This webinar is part of a project entitled Building Collaborative Responses
to Trafficked Victims of Domestic Violence and Sexual Assault, supported
by the Department of Justice, Office on Violence Against Women.

This project is supported by Grant No. 2015-TA-AX-K029, awarded by the
Office on Violence Against Women, U.S. Department of Justice.

The opinions, findings, conclusions, and recommendations expressed In
this publication/program/exhibition are those of the author(s) and do not
necessarily reflect the views of the Department of Justice, Office on
Violence Against Women.
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Building Collaborative Responses to
Trafficked Victims of DV/SA

Futures Without Violence is funded by OVW to provide training and
technical assistance to advocates, law enforcement, legal
professionals, and others as they build collaborative responses to
trafficked victims of domestic violence and sexual assault.

Learn more:
https://www.futureswithoutviolence.org/human-trafficking/

A National Institutes: Next Institute in the Early Fall of 2020
A Resources and adaptable tools

A Webinar archive

A TA Assistance: Phone, email, virtual, and on-site TA and trainings.
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Contact: Monica Arenas marenas@futureswithoutviolence.orq



https://www.futureswithoutviolence.org/human-trafficking/
https://www.futureswithoutviolence.org/resources-events/webinars/
https://www.futureswithoutviolence.org/human-trafficking/
mailto:marenas@futureswithoutviolence.org

Presenter Bios

Perla P. Flores, JD, MPA is the Director of the domestic violence, sexual assault,
and human trafficking programs at Community Solutions, a non-profit human services
agency serving South Santa Clara County and San Benito County in California. Perla
IS a commissioner on the Santa Clara County Domestic Violence Council and she
chairs the South Bay Coalition to End Human trafficking. She was the recipient of the
2010 California Peace Prize and 2015 Outstanding Advocate Award.

Kiricka Yarbough Smith has over 18 years of combined experience working in the
areas of mental health, developmental disabllities, substance abuse, domestic
violence, sexual violence, and human trafficking. She is deeply involved in the fight
against human trafficking in her home state of North Carolina, serving as the Chair of
the NC Coalition Against Human Trafficking and as manager of the NC Coalition
Against Sexual Assaultos human traffick



As aresult of this webinar,
you will be better able to:

Recognize the intersections of human trafficking with domestic violence
and sexual assault, and the unique needs of survivors of human
trafficking.

Promote the importance of enhancing staff capacity to address the needs
of trafficked survivors of domestic violence and sexual assault.

|dentify strategies to strengthen the intake process, identification and
support for trafficked survivors of domestic violence and sexual assault
within community based advocacy programs.

Utilize tools and resources availablet hr oug h F OVWJsRdasered

>


https://www.futureswithoutviolence.org/organizational-leadership-training/building-collaborative-responses-to-human-trafficking/

Todayos Agenda
I

l.Wel come and whods on todaybdés webinar
7. Human trafficking overview & intersections with DV/SA
3. Case management strategies
A ldentification and intake strategies
A Housing needs
/L. The importance of collaboration
5. Questions & Answers chat

6. Evaluation and closing



Poll #1.:
What best describes your organization?

Sexual Assault
Domestic Violence

Domestic Violence and Sexual Assault

O O O O

DV/SA/Human Trafficking Direct Service

Provider
Human Trafficking Task Force Member
Legal Service Provider

Law Enforcement

O O O O

Community Based Organization
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Human Trafficking Legislative Definition

Victims of Trafficking and Violence Protection Act of 2000 (TVPA)

The recruitment, harboring, transportation, provision, or obtaining of a
person for labor or services, through the use of force, fraud, or coercion for the

purpose of subjection to involuntary servitude, peonage, debt bondage, or
slavery.

1. Acommercial sex act induced by force, fraud, or coercion,

2. Or In which the person induced to perform such act has not attained 18 years

of age.
d Source: Trafficking and Violence Protection Act (TVPA). Title 22, U.S.C. § 7102
S



Human Trafficking
Intersection with Domestic Violence and Sexual Assault

nvoluntary servitude in marriage or deceitful romantic relationship
eading to forced servitude, peonage, debt bondage, slavery.

Deceitful love interest (fraud) turning into domestic violence and
control, then into forced sex work, pornography.

Sexual violence as a means to instill fear and maintain control.
Trafficker benefits from the abuse/assault, generally monetary

Some form of fraud, coercion, and/or force

nTrafficking i n persons and domestic violence ¢
l nvol ved I n human trafficking are frequently 1Ir
- Freedom Network USA "
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Shifting the Paradigm

From Silos to Intersections
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Why Assess for DV/SA/HT Intersections?

Ensure that providers address different forms and intersections of
violence and trauma

Ensure that survivors can explore all possible protections, legal
remedies, and social benefits available to them

Connect survivors to other services and programs based on the
survivoros i1 ndividual needs and e
training programs, sexual assault advocates)

Connect survivors to | egal serviec
Individual situation (e.g. Immigration, family law, employment law,
housing, social service benefits)
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Are you ready for victims of trafficking if they come to
your program?

Build your capacity:
Train and develop the skills of all staff, on the intersection of
DV/SA/HT.

Train staff on issues facing trafficking survivors, so they understand
their needs and can identify their options.

Get familiar with state and federal laws and regulations addressing
trafficking, including reporting and benefits available for survivors.

Develop interdisciplinary relationships and collaborate to provide
effective and caring client services.

Y



Typical Flow of a Human Trafficking Case
2

|dentification

Crisis Response

Engagement
Case Management




ldentification
-5 .
What do your current intake forms look like?

\/ Review and consider how and whether questions related to human
trafficking are included In the intake process within your organization.

\/ Assess for HT intersection with DV/SA. Victims of human
trafficking may Initially identify as victims of DV or SA.

X Webinar resource & tool:

Integrating Assessment for Domestic Violence, Sexual Assault and Human
Trafficking into Advocacy Programs: Promising Practices and Emerging Tools



https://www.futureswithoutviolence.org/human-trafficking-and-dvsa-2/

ldentification: Trauma-Informed Assessment
B

\/' Consider the purpose of the assessment and information needed. Focus on
assessing for service needs.

Avoid asking questions out of curiosity.
Keep questions simple.

Consider language and other accessibility needs.

< < < <

Collect information to determine:

0 Emergency, short-term, and long-term needs.

< If the sex trafficking victim/survivor is under the age of 18, they may need a
forensic interview.



Crisis Response (24/7)

2
U Build capacity to increase client safety and connect victims to
local support.

U Identify a single point of contact within service agencies in your
community, to ensure coordination of services.

A Provide personal support and in-person assistance in accessing
human trafficking related services and information.

A Assess trafficked personds saf

A Help trafficked person take first steps in rebuilding their lives.



Case Manager Role

Protecti on of victi msa©o.

Goal setting and individualized service planning.

Offering decision-making control, when possible.

Locating appropriate resources and services. ldentifying service gaps.

Reviewing systems of assistance, roles and responsibilities of different service
providers with survivor.

Monitoring circumstances that | mpact

Communicating and following up with professionals within criminal justice and/or
social service systems.

>




Components of Comprehensive Case Management

Crisls Sitgoeart = seiefifls et lnltizl genreiee el
snuls when cre:tis basic he2¢5 are et 36 cays:

Crisis Intervention, Engagement Screening, Shelter

+ P F - " [
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Advocacy, Case Management, Therapy, Education, Vocational
Legal Needs Training, Housing Support

SERENENNISUPROINRPHASEENIEFINSIGNCENCHERNSISTIA ENZ=SEANS)

Advocacy, Case Management,

Self Sufficiency Housing Support



Vanessaodos Case (filrctit.

Vanessa was referred to the DV/SA program by county social services. The
DV/SA advocate has now been working with this client for six months.

Initially, Vanessa was not very open about sharing, but she has really opened up
In the last two weeks. Her boyfriend is very controlling and can be emotionally
abusi ve. He 1 s about ten years ol der
was 14 and she just turned 18. He tells her who she can hang out with, what she
can wear, where she can work, and he takes any money she earns.

Recentyy, Vanessa disclosed that hherrwithiother f r
men and that she has to give him all the money she earns from those dates. If
she doesndot want to go, he wil |l ber at
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Vanes £asé Eontinued)

Through the safety planning process, the DV/SA case manager
also learned that Vanessa has no family, or reliable friends that she
canturnto. S h e d owest heo doyfriend to get in trouble and
they are still together. He has been there for her over time and took
her in when she had no place to go.

This situation has brought up a lot for Vanessa. She began to open
up about being molested by her uncle when she was a little girl.




Vanessaodos Victl mil za
T2 B

\/ Domestic Violence
\/ Sexual Assault

\/ Sex Trafficking

\/ Child Sexual Abuse



Crisis Support & Needs

il |
| I 1

Advocacy & Case

Basic Needs & Management Linkage
Housing S . E eeal
afety Planning mergency lega
Shelter, food, . needs (Immigration,
clothing, medical Peer Counseling family law)
care Advocacy with LE
reporting

4 "7‘



Seamless Support to HT Clients in DV/SA Shelter

Human Trafficking Case Management

Shelter Case Management SS Benefits
Screening and linkage for legal needs:
Shelter support Immigration, civil, criminal
~ood, clothes, hygiene Advocacy and accompaniment civil
hroducts, medicine and criminal case
Peer counseling Goal planning (income, training,
Support groups education)
Transportation to bus stop for Safety planning |
work, training, school Transportation to appointments

related to HT case (attorney, court,
fingerprinting, psych eval, etc.)

Build a healthy community network



Housing Options During Crisis Support

Trafficking-Specific Shelters Strategies:

Domestic Violence Shelters- HT trained MOUSs between DV/SA Shelters and HT
Homeless Shelters Program for housing accessibility
Apartment Sharing & Hotels Relationships with hotels

Barriers with housing options:
Substance abuse history

Resident of local jurisdiction
Must have children Adapt policies/procedures to enhance
access

Federal victim assistance emergency
shelter funds

Housing vouchers for HT victims

Emergency solutions grants

Employment
Valid identification, legal residency
Criminal records/history

>



HT Safe Housing Recommendations

2 4
(_ The safe house is not located in proximity to high crime areas.

(_ The home can accommodate age, gender, and accessibility needs.

(_ Survivors are informed of their rights, responsibilities, and
anticipated length of stay at the safe house.

(Trafficking Care Standards, Human Trafficking Foundation, 2015, p. 56)



HT Safe Housi ng Recommen

Safety rules, policies and procedures of the safe house are
clearly explained to survivors, in a language they can
understand.

Adapt policies and practices to accommodate the needs of
Survivors.

Survivors are consulted regularly about the services they
receive to ensure that services are an appropriate fit and they
feel secure. |



Transitional Support
Case Management

Mental
Legal: ;
_ : Health/Primar
Continue work Advocacy & CM: | Linkage: Care: y
with Legal C:r?crll ?élt\’/c-)régtnesfpocirt —— ComminbASUpRST Connect with
SErHEES Vot benefits. food & Provide Connect with Therapist
o ] t t
Protection Other needs e culturally relevant Address other
Orders or o | housing community support b
Restraining Assist with ID and for over systems
Order documents one year |
v obtainment Parenting classes
-Visa . - - Communication
Application Advocacy with law Victim Witness :
PP FA i A — with partners

o



Housing During Transitional Support

-2 f
Opportunities & Strategies

A Short-term rental assistance and move-in expenses
A HUD'i Continuum of Care & Rapid re-housing

A Continuous case management support from advocate

»* Goal: Move people into safe stable permanent housing as
quickly as possible.



Long Term Stability &
Sustainability

Primary
Case Management Care and |
& Advocacy: Mental Housing:
Peer counseling Health Connected to permanent
Support to ob Support: housing
License Continue Occasionally provide rental
Support to obtain car individual therapy aSS'Stgp]gea\\//Vg?;blneeeded
Linkage to vocational and or peer
training or college and job counseling and
opportunties address other

health needs

n



Long Term & Permanent Housing Options

Options: Strategies:
Collaborate with legal services to help
clear criminal record

Public Housing, Section 8 MOUs i DV shelters, youth shelters,
faith-based housing, apartments

Relationship and collaboration, private &
Private housing public housing (HHS, HUD)

Subsidized housing

Tenant-based vouchers

Transitional housing Housing vouchers for HT survivors

Adapt policies to enhance access



Safety Considerations
JE72 |
U Asurvivoros concept of safety may be Vv

service provider. Thus, it is important to discuss their concept of what being safe

means to them.
U Forsurvivors: High danger and risk when ending or leaving a DV/HT situation.
0 For their families: Traffickers threats to family are very effective

U Forvyou (service provider): Traffickers can be very dangerous with lots of

resources

0 Consider physical or mental disabilities. Also consider community dynamics that

relate to a clientodos safety (rural, fa



The Power of Collaborative Relationships

.33 4
Collaboration and coordination with multiple community partners is key.

\/  Build connections to link survivors with resources.

\/ Identify a single point of contact within each agency to ensure
coordination of services.

\/' Draft and sign MOUs outlining roles & responsibilities.
\/' Develop referral mechanisms.

\/' Continue to check in and make adjustments as needed.



Possible Collaborative Partners

Medical/

: Mental
Domestic/Sexual Health Local Law

Violence Enforcement
Programs

Legal

Advocacy Services
Social

@ Services

Federal Law

Schools/ Enforcement
Colleges Faith
Based




Elements for Collaboration
I

Coordination

Protocols and

procedures Trauma-informed

Victim-centered

Communication



Collaboration Between
Law Enforcement & Social Service Providers

Clarify roles and expectations: law enforcement and service providers.

It is the responsibility of the service provider to inform the victim that
there are laws that protect them against human trafficking and that they
will not be viewed as a criminal if they report to law enforcement.

The victim has the right to cooperate with law enforcement when they
are ready.

Consistent, proactive communication.



