
How To Access Language 
Interpretation on Zoom

Cómo Activar la Interpretación
de Idiomas en Zoom



On your computer, find the 
Interpretation Globe Icon 
at the bottom of your screen

En su computadora, busque el globo
terráqueo que dice Interpretación en
la parte inferior de su pantalla.



Choose English as your 
language. Make sure to NOT 
mute original audio so that you 
can hear the main room

Seleccione Español. 
Asegúrese de 
Silenciar Audio 
Original si solo desea 
escuchar al intérprete



If you are on a 
smart device, look 
for the three dot 
menu and choose 
Language 
Interpretation

Desde un dispositivo inteligente, busque el 
menú de tres puntos y elija Interpretación 
o Language Interpretation



If you have any questions 
regarding interpretation, please 
post them in the chat so that a 

facilitator can help you. 

Si tiene alguna pregunta o 
dificultad para acceder a la 
interpretación, escriba en el chat 
para que le ayude un facilitador.
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Impartición de grupos de apoyo educativo
Segunda parte: Diseño de planes de estudio psicoeducativos

Presentado por Juan Carlos Areán, Futures Without Violence
Anfitrionas: Elena Josway, Abby Larson, and Vivian Baylor,

Futures Without Violence

Miércoles, 18 de Octubre de 2023
1:30pm PT / 4:30pm ET – 2:15pm PT / 5:15pm ET (45 min)

Presenter
Presentation Notes
Hello and welcome to part two—we are back with another quick session for you today with the hope that you can walk away with a couple of new ideas to bring back to your work and try out. We are going to cover writing lesson plans for educational support groups. We will explore the art of skillfully posing open-ended questions that inspire self-reflection and deep conversations. We will share techniques for designing groups based on your community’s needs and structuring lesson plans with flexible agendas to meet the unique needs of each group. 
 
Juan Carlos intros self, thank interpreters, and names the other FUTURES hosts (hosts will say hi in the chat and wave to group on video). Next, Juan Carlos will give a two-sentence description of the ILED project. 

Juan Carlos intros self, thank interpreters, and names the other FUTURES hosts (hosts will say hi in the chat and wave to group on video). 
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Gracias a OVW por su apoyo

Este proyecto cuenta con el apoyo de la subvención número 
15JOVW-22-GK-03994-MUMU, otorgada por la Office on
Violence Against Women (Oficina para la prevención de 

violencia contra las mujeres), del Departamento de Justicia 
de EE. UU. Las opiniones, hallazgos, conclusiones y 

recomendaciones expresadas en esta seminario web son 
las de los y las autores/as y no reflejan necesariamente los 
puntos de vista de la Office on Violence Against Women.
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Institute for Leadership in 
Education Development

Proveedor de capacitación y asistencia
técnica para becarios de OVW

• Centrado en el/la que aprende
• Aprendizaje experimental
• Diseño de planes de estudio y habilidades de 

facilitación.

Sitio web: www.futureswithoutviolence.org/ILED
Contacto: learning@futureswithoutviolence.org

Presenter
Presentation Notes
ILED is a project of FUTURES and is a training and technical assistance provider for the office on violence against women. We offer hands-on workshops for OVW grantees on a wide variety of topics mostly under the umbrella of curricula design and facilitation skills. 

Experiential Learning: Knowledge is created and recreated in the personal knowledge of the learner. This stands in contrast to the “transmission” model on which much current educational practice is based, where pre-existing fixed ideas are transmitted to the learner. This means we will be asking you to engage, interact, and share your expertise!


http://www.futureswithoutviolence.org/ILED
mailto:learning@futureswithoutviolence.org
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Compartir en el chat

¿Por qué elegirías ofrecer un grupo de apoyo psicoeducativo
en lugar de un grupo de apoyo de autoayuda?

Grupos de apoyo psicoeducativo
 Utilizan planes de estudio y agendas establecidas; el contenido

puede ser guiado por los participantes, pero no es abierto e 
involucra a un facilitador capacitado.

 No es terapia. Sí, un lugar de conexión social.

Grupo de apoyo de autoayuda
 Generalmente basado en pares y abierto
 Tampoco es terapia, y también un lugar de conexión social.
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Compartir en el chat

¿Qué hace que un grupo de apoyo
psicoeducativo sea “bueno” o útil?

Presenter
Presentation Notes
Juan Carlos connects audience responses to the importance of having an overarching goal for the group and a goal with objectives for each group session. This should be aligned with the stages of group development—e.g. when planning out the flow of topics, it is necessary to consider the likely level of trust in the group and avoid asking participants to go too deep too quickly.  
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Etapas del desarrollo del grupo

Formación

Inestabilidad

Normatividad

Funcionalidad
Conclusión

El modelo de Tuckman

Presenter
Presentation Notes
Typical behaviors in the Forming stage include:
Getting acquainted and comfortable with group members.
Group members are polite.
Higher need for approval.
Group members are guarded.
Personal feelings are kept hidden.
Group tends to be dominated by individuals who are more verbal.
Group members ask for information from each other and give information about themselves.
Low ability to accomplish group tasks.

Storming: Differences between group members can generate discomfort with some members trying to dominate while others remain passive. The storming stage is important as genuine cohesion and cooperation can only be achieved when the group works through conflicts and tensions. 

Norming: As group members begin to feel a sense of belonging, they start to share their feelings and ideas as well as solicit and give feedback to each other. Trust between group members results in openness and group tasks are accomplished well together. 
Confrontation of issues, rather than people.
Group cohesion.
The disappearance of subgroups and cliques.
Active listening among group members.
Risky issues are brought up in meetings.
Group members move from blame to responsibility.
Quieter people start to contribute more.
Acceptance of alternative viewpoints.

Performing: During this stage, group members feel accepted and the sense of belonging enables high group morale and loyalty. Group productivity is high and there is support for new ideas when it comes to problem-solving. 

Adjourning: Participation and achievement of group members is recognized and members are given the chance to say their goodbyes to each other. Group members may experience anxiety, anger, sadness and even upheaval, especially if the group has been a significant source of psychological support. 
Apprehension over the potential loss of friendships and support
A sense of achievement when group goals have been accomplished.
Evaluation of progress and reports.
Saying goodbye.

Source: https://www.aspacebetween.com.sg/blog/group-therapy/stages 
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Elementos de una sesión de grupo

1. Meta y objetivos
2. Introducción

(Check-in)
3. Impresos(Handouts)
4. Aprendizaje y 

discusión
5. Actividades

6. Ejercicio de 
autocuidado

7. Cierre
8. Recursos
9. Consideraciones

para los/as 
facilitadores/as

Fuente: Circle of Hope (2014, WCSAP)

Presenter
Presentation Notes
(share abbreviated Circle of Hope handout from WCSAP in the chat) 
Juan Carlos credits WCSAP for the Circle of Hope Resource and shares their suggested elements of psychoeducational support group curricula.  

Goal and Objectives 
What are we trying to take away from our session today? 

Check-in 
Everyone has an opportunity to share how they are entering the space either generally or in response to a prompt 
Facilitator gives a time boundary and reinforces using the group agreement of everyone being heard 

Handouts 
Identify handouts you will use in advance and use them to help prepare for the session 
Provide detailed handouts in advance of the session and ensure materials are accessible (font size, reading level, language, etc.) 

Learning & Discussion 
Use discussion questions that encourage participants to connect information to their own lives and situations.  

[JC note that we will talk about how to ask a good question in a bit] 

Emphasize that participants are the experts on their own lives and we are all here to learn from each other and integrate our experiences with broader knowledge of the topic 

Activity 
Include an activity in each session to engage the group in active learning that presents the information in new ways 

Self-Care exercise 
Include intentional pauses, time to breathe and ground, stretch, and/or creative activities to model and support the use of different coping skills 

Check-out 
Similar to a check-in, give participants the opportunity to transition out of the group and back to their day.  
Facilitator gives a time boundary and reinforces using the group agreement of everyone being heard 
This may be an opportunity for the facilitator to evaluate the impact of the session on participants and gain unofficial feedback from the group 

Share resources 
Share any resources that might be of interest to the group 
Include resources in your lesson plan to acknowledge your sources and to help future facilitators of the group 

Considerations for facilitators 
In your lesson plan, include notes for the facilitator to consider, intentions behind activities and discussions, and anything else that might assist with carrying out the lesson plan effectively 
 
**Juan Carlos asks the group to share any examples they have from their experience in the chat while he moves through the points—asks Elena to share a couple of themes before transitioning to the scenario (JC does not read through entire chat)**  
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El arte de hacer preguntas

Está facilitando un grupo de apoyo psicoeducativo para mujeres
ex-encarceladas recuperándose de trastornos por uso de 
sustancias. Esta es su segunda sesión y el tema es "iolencia de 
pareja íntima: conceptos básicos". El plan de estudio indica que 
para comenzar la discusión, hay que preguntar al grupo: 

"¿Cuál es la definición de la violencia de pareja íntima?"

• ¿Esta pregunta abriría un diálogo para que las participantes
compartan sus experiencias o reflexionen sobre sí mismas?

• ¿Cómo podría modificar esta pregunta para inspirar la 
autorreflexión? ¿Haría algo completamente distinto?

Presenter
Presentation Notes
Ask participants to share what they would say in the chat – read a few examples aloud





Taxonomía de Bloom

Presenter
Presentation Notes
Juan Carlos moves to the slide with Bloom’s Taxonomy and gives a brief overview of how it’s used in a learning environment. He points to recalling a definition as the lowest order of learning (not the least valuable!) and reinforces that the goal of psychoeducational support groups is for participants to be able to apply the content to their own lives and experiences—which is a key part of experiential learning because reflection brings in the experiences of learners in order to integrate new information...which is the goal of psychoeducational support groups. Reflection fits more at the apply level and is another reason why dialogue and self-reflection are essential for both healing AND learning.

[Reference other examples provided by the group that fit up higher in the taxonomy pyramid] 
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Haga una evaluación de las necesidades de 
la comunidad

Peticiones

De sobrevivientes que 
reciben servicios o 
personas interesadas
en servicios

Grupos
atendidos

Incluyendo grupos en
las comunidades a las 

que presta servicios
que actualmente no 

acceden a sus 
servicios.

Experiencia
Personal, 
sobrevivientes y otras
partes interesadas

Presenter
Presentation Notes
Do a community needs assessment to determine what type of psychoeducational group your org should offer and what topics you should cover—you can base this on the number of requests coming through, the populations you serve (including populations represented in the communities you serve, but might not be currently accessing your services), and the content expertise of the staff, survivors, and other stakeholders you work with.
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Los planes de estudio deben ser flexibles

• Muestre al grupo el diseño general del curso y 
solicite su opinión desde el principio.

• Todos los planes de estudio deben ser 
interactivos: debates, actividades, reflexiones, 
etc.

• Evite actividades que dependan de 
presentaciones extensas.

• Mantenga los planes de estudio conectados
con las metas y objetivos generales del grupo.

Presenter
Presentation Notes
Juan Carlos transitions by making the point that although we have talked a lot about what elements you should include in each of your lesson plans and how to structure the questions you ask-- 
Curriculum cannot be rigid for many reasons, a big one being cultural relevance for the group. You cannot use the same curriculum for every group if there is no room for the group members to add their expertise, lived experiences, and cultural perspectives.  

All curricula should be mostly interactive: discussions, activities, reflections, etc.  
Avoid activities that rely heavily on longer readings—this can be an access issue for participants who need more time to process/read, speak a different primary language, or have increased anxiety from time pressure to read quickly 
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Consejos de facilitación

• Pregúntese, ESPERE. (¿por qué estoy hablando?)

• Reflexione sobre cómo se presenta

• Considere los pros y los contras de la 
autorrevelación

• Accesibilidad

• Prepárese con anticipación

¿Qué
agregaría?

Presenter
Presentation Notes
Ask yourself, WAIT (why am I talking?) – participants should feel ownership over the outcomes of the group, not like they attended a webinar or a class. Facilitating educational support groups does require the facilitator to be more involved than a more open-ended support group, however the facilitator should still be more of a guide in the process for participants to reach their own conclusions and connect their experiences to new perspectives 

How does your background or culture influence your facilitation style? Reflect on your identities, experiences, the power dynamic of being a facilitator, and your way of being in the group as a facilitator.  
What strengths does this give you? What do you need to be more conscious of? How might the way you show up impact the group dynamic? 

Prepare in advance! Although the lesson plans should have room for flexibility and open-endedness, it does not mean you should “wing it” as the facilitator. 



Contáctenos:
learning@futureswithoutviolence.org

This Photo by Unknown Author is licensed under CC BY

Grabación para la primera y 
segunda parte:

https://www.futureswithoutviole
nce.org/leading-educational-

support-groups-webinar-
series/

Presenter
Presentation Notes

thank interpreters, remind participants they can contact ILED for training and technical assistance and share the evaluation for part one and registration for part two

PASTE IN CHAT: 

evaluación : https://docs.google.com/forms/d/e/1FAIpQLSdaHWhLTC7ikSY5PIpsrVmoeMytHMi-bJnUgL48-vpV887o-Q/viewform?usp=sf_link 

Grabación para la primera y segunda parte:
https://www.futureswithoutviolence.org/leading-educational-support-groups-webinar-series/ 


mailto:learning@futureswithoutviolence.org
https://medium.com/@gfviegas/analise-rc-ionic-2-92ac81641349
https://creativecommons.org/licenses/by/3.0/
https://www.futureswithoutviolence.org/leading-educational-support-groups-webinar-series/
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